A Diamond in the Ruff Day Care
326 Main Street
Northborough, MA 01532
508-393-7833

Liability Agreement

WAIVER, ASSUMPTION OF RISK AND AGREEMENT TO INDEMNIFY AND HOLD
HARMLESS

Dog’s Name(s)

Owner’s Name(s)

Please Print Clearly

Client Agreement and Release of Liability: | hereby release A Diamond in the Ruff, Inc. its agents,
officers, employees, customers and potential customers of A Diamond in the Ruff from any and all
liabilities, financial, and otherwise, for injuries to myself, my family or guests, my dog, or any other
property of mine, which arise in any way from services and/or products provided by or as a consequence
of my associations with A Diamond in the Ruff, Inc.

I agree to assume all liabilities and responsibilities, financial and otherwise, for the behavior and health of
my dog(s). In consideration of the services rendered by A Diamond in the Ruff, Inc, | waive any and all
claims, actions, or demands of any nature, foreseen or unforeseen, that I may have against A Diamond in
the Ruff relating to the care, control, health, and/or safety of my dog arising during pick up, drop off or
play time.

I hereby waive and release A Diamond in the Ruff, Inc., it’s employees, owners and agents from any and
all liability of any nature, for injury or damage which | or my dog may suffer, including, but not limited to
any injury or damage resulting from the action of any dog(s); and I expressly assume the risk of any such
damage or injury while on the premises of A Diamond in the Ruff or in the surrounding area. In
consideration of and as a inducement to the acceptance of my application for doggie daycare participation,
I/we hereby agree to indemnify and hold harmless A Diamond in the Ruff, Inc., its employees, owners
and agents from any and all claims, or claims by any member of my family or any other person
accompanying my dog to A Diamond in the Ruff premises or in the surrounding area as a result of any
action by any dog, including my own.

I authorize A Diamond in the Ruff, Inc. to ado whatever they deem necessary for the safety, health, and
well-being of my dog while under their care, including seeking veterinary treatment of my dog.

I understand that A Diamond in the Ruff, Inc. has the right to refuse service to me and/or my dog at any
time for any reason. | understand that if my dog has a history of or repeatedly demonstrates aggression or
biting of humans or animals, A Diamond in the Ruff reserves the right to refuse service.

I hereby declare | am the legal owner of my dog; that my dog has not been exposed to any infectious
disease within the past 30 days and has been inoculated as indicated by the records presented by my
veterinarian.



Payment Requirements: | understand that the hours of operation for day care are 6:30AM — 6:00PM
Monday thru Friday. A $1/minute late fee applies after 6:00PM until 6:30PM to be paid in cash upon
arrival. If | have not picked up my dog by 6:30PM there is an added late fee of $25 per 15 minute
intervals. Should this take place | authorize in advance A Diamond in the Ruff to automatically charge
my credit card in the total amount not to exceed $100.

I authorize A Diamond in the Ruff, Inc. to charge my credit card for any outstanding balance on my
account. | understand I will be charged a $30 fee for each returned check.

By Signing below, | acknowledge that | have read this agreement in its entirety and agree to the terms.
This agreement shall be binding for a period of ten (10) years from the date of the signature below.

Client Signature Date



